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1 目的 Purpose
为规范产品认证证书（以下简称证书）的暂停、恢复、撤销、注销工作，保证所涉及的各项工作公正、高效，制定本程序。The Procedures is formulated to standardize the suspension, resumption, withdrawal, and cancellation of product certificate (hereinafter referred to as certificate) and ensure the fairness and efficiency of the involved work.

2 适用范围 Scope of Application

适用于强制性产品认证证书、自愿性产品认证证书的暂停、恢复、撤销、注销的活动。It is applicable to the suspension, resumption, withdrawal and cancellation of compulsory product certificate and voluntary product certificate.

3 定义Definitions
3.1 常规证书暂停、撤销、注销的处理流程：境内、外获证生产厂按正常监督评价时所涉及相关证书暂停、撤销、注销的情况及持证人提出的暂停、注销证书申请。The processing flow of suspension, withdrawal, and cancellation of regular certificate: Domestic and foreign certified manufacturing plants shall follow the situation of suspension, withdrawal, and cancellation of relevant certificate under the normal supervision and evaluation as well as the certificate application for suspension and cancellation submitted by the holder.

3.2 外部质量信息：特指国家市场监督管理总局、各级市场监督管理部门以及其他政府部门、行业机构组织的产品质量抽查中由CHCT颁发认证证书的认证产品、获证组织的信息。External quality information: It specifically refers to the information of products and organizations certified by CHCT in product quality inspections organized by State Administration for Market Regulation, CNCA, local quality inspection departments (including quality and technical supervision departments of provinces/autonomous regions/municipalities and local entry-exit inspection and quarantine agencies), and other government departments and industries.

4 职责Duties
4.1 中心主任签发证书暂停、恢复、撤销和注销的通知。The director of the Center shall issue notices of suspension, resumption, withdrawal and cancellation of certificate.

4.2 中心主任批准产品认证部对证书处理争议问题的解决方案。The director of the Center shall approve solutions of Product Certification Department to deal with certificate disputes.

4.3 工厂检查部负责牵头组织成立由技术质量部、产品认证部组成的协调小组，协调解决有关争议问题，填写C-RD1601.01(00)《产品认证证书暂停、恢复、撤销、注销争议问题处理单》，并向中心主任报告解决方案和最终证书处理意见，根据批准意见直接办理；负责收集、调查、处理国家市场监督管理总局、国家认监委、地方质检部门外部质量信息。Factory Inspection Department shall be responsible for establishing a coordination group composed of Technical Quality Department and Product Certification Department to resolve relevant disputes, and fill in C-RD1601.01(00) Issues Handling List of Suspension, Resumption, Withdrawal, and Cancellation of Product Certificate, and report the solution and final handling opinions to the director of the Center to handle them directly according to approval opinions; be responsible for collecting, investigating, and processing external quality information of State Administration for Market Regulation, CNCA, and local quality inspection departments.

4.4 工厂检查部负责常规证书暂停、恢复、撤销、注销意见的提出、审核、认证决定和资料归档工作；负责外部质量信息进行收集、调查、处理工作。Factory Inspection Department shall be responsible for the submission, review, determination of certification and data archive of suspension, resumption, withdrawal and cancellation opinions of regular certificate; and be responsible for the collection, investigation and processing of external quality information.

4.5 产品认证部负责对有效期满后未申请继续使用的证书提出注销意见、审核、认证决定和资料归档工作；需要时，可实施境内常规证书暂停、恢复、撤销、注销意见的提出、审核、认证决定和资料归档工作。Product Certification Department shall be responsible for submitting cancellation opinions, revision, determination of certification, and data archive for certificate that have not been applied for continued use after the expiration of the validity period; if necessary, the opinions on suspension, resumption, withdrawal and cancellation of domestic regular certificate can be put forward, reviewed, made decision and archived by it.

4.6 综合管理部负责认证批准后与上级部门的信息沟通；负责中心网上证书信息的更新，负责暂停、恢复、撤销、注销认证证书通知书的制作、发放、电子版归档；负责持证人的证书被撤销或注销后交回的证书原件的接收和管理工作。General Management Department shall be responsible for the information communication with superior departments after the approval of certification; be responsible for the information updating of the center’s online certificate, and the production, issuance, and electronic filing of the notice of suspension, resumption, withdrawal, and cancellation; be responsible for receiving and management of original certificate revoked or cancelled.

5 工作程序Work Procedure
5.1 工作流程Work Procedure

5.1.1 认证证书暂停、撤销、注销的处理流程The process of suspension, withdrawal and cancellation of certificate

5.1.1.1 境内、外常规产品认证证书暂停、撤销、注销的处理流程按

C-WI1601.01(00)《常规产品认证证书暂停、注销、撤销处理流程质量控制表》要求执行。The processing procedures of domestic and foreign regular product certificate shall follow C-WI1601.01(00) Process Quality Control Table of Suspension, Withdrawal, and Cancellation of Regular Product Certification Certificate.

5.1.1.2 外部质量信息的收集及获得信息后对涉及的认证证书的处理流程按C-WI1601.02(01)《外部质量信息收集和相关证书暂停、撤销处理流程质量控制表》和C-WI1601.04(03)《外部质量信息收集与调查作业指导书》的要求执行。The collection of external quality information and the processing process for the certificate involved after the information shall be in accordance with C-WI1601.02(01) Quality Control Table of External Quality Information Collection and Related Certificate Suspension and Revocation Processing Process and C-WI1601.04(03) Work Instruction for External Quality Information Collection and Investigation.
5.1.1.3 对于因标准更新/换版引起的证书暂停、撤销的处理流程按

C-WI1401.01(01)《认证用标准更新/换版作业指导书》及有关规定执行。The procedures for suspension and withdrawal of certificate due to standard renewal/version change are as follows: C-WI1401.01(01) Work Instruction for Renewal/Version Change of Certification Standards.

5.1.2 认证证书恢复的处理流程。Process of resuming the certificate
产品认证证书恢复的处理流程按C-WI1601.03(00)《产品认证证书恢复处理流程质量控制表》的要求执行。The processing procedure for the resumption of product certificate shall follow C-WI1601.03(00) Quality Control Table for Processing Procedure for Resumption of Product Certificate.

5.2 与本程序相关联的外部活动程序包括：C-PD1202(00)《产品认证获证后监督管理程序》、C-PD3901(01）《实施工厂检查、抽样工作程序》、

C-PD3301(00）《产品检测控制程序》、 C-PD0902(02)《申请受理和合格评定程序》、C-PD1802(00)《申诉、投诉和争议的处理程序》、C-PD3601(00）《档案管理程序》等。The external activity procedures associated with this procedure include: C-PD1202(00) Supervision and Management Procedures after Product Certification, C-PD3901(01) Implementation of Factory Inspection and Sampling Procedures, C-PD3301(00) Product Testing Control Procedures, C-PD0902(02) Application Acceptance and Conformity Assessment Procedures, C-PD1802(00) Handling Procedures of Appeals, Complaints and Disputes, C-PD3601(00) ) File Management Procedures.

5.3 产品认证证书暂停、恢复、撤销、注销的条件和处理要求见

C-WI1601.06(00)《强制性产品认证证书暂停、恢复、撤销、注销条件和处理要求》。The conditions and requirements for the suspension, resumption, withdrawal, and cancellation of product certificate are listed in C-WI1601.06(00) Conditions and Handling Requirements of Suspension, Resumption, Withdrawal and Cancellation of Compulsory Product Certificate. 

5.4 产品认证证书暂停、恢复、撤销、注销通知书的制作和发放，按

C-WI1601.05(00)《产品认证证书暂停、恢复、撤销、注销通知书制发及公告作业指导书》的要求执行。The production and issuance of notices for suspension, resumption, withdrawal and cancellation of product certificate shall follow C-WI1601.05(00) Instruction for Production and Issuance of Notices for Product Certificate Suspension, Resumption, Withdrawal and Cancellation.
6 产品认证证书暂停、恢复、撤销、注销的有关规定Relevant regulations on suspension, resumption, withdrawal and cancellation of product certificate

6.1 认证证书暂停的有关规定Relevant regulations on suspension of certification

6.1.1 认证证书暂停期间应视为无效。对于强制性产品认证证书，证书暂停期间内不得出厂、进口认证证书覆盖的产品。对于强制性产品认证证书，认证决定人员在做出证书暂停决定时，须根据证书暂停原因评估产品可能存在的安全隐患，对可能对人体健康和生命安全造成损害的，应提出拟采取的措施，经部门负责人批准后，按要求实施，将采取的措施信息通报地方质检部门。The certificate shall be deemed invalid during the suspension period. For compulsory product certificate, the products covered by the certificate shall not be exported or imported during the certificate suspension period. For compulsory product certificate, when making a certificate suspension decision, the certification decision personnel must assess the potential safety hazards of the product based on the reasons for the suspension of the certificate. For some sectors which are harmful to human health and life safety, the personnel shall propose the corresponding measures. And after approval by the director, the personnel shall report the information of measures to the local quality inspection department according to requirements.

6.1.2 证书暂停期限Certificate suspension period

6.1.2.1 由于生产的季节性、按订单生产等可接受的原因，由持证人提出暂停认证证书的，认证证书暂停期限为12个月，且需至少在年度监督检查截止期前的1个月提出申请。 Due to the seasonal nature of production, production by order and other acceptable reasons, if the holder suspthe certification certificate, the suspension period of the certification certificate is 12 months, and the application shall be submitted at least one month before the annual supervision and inspection deadline.

6.1.2.2 对于强制性认证产品，除6.1.2.1外，其他原因暂停认证证书的，证书暂停期限为3个月。For the compulsory certification products, except for 6.1.2.1, if the certification certificate is suspended for other reasons, the suspension period of the certificate is 3 months.

6.1.2.3 对于自愿性认证产品，除6.1.2.1外，其他原因暂停认证证书的，证书暂停期限为6个月。For voluntary certification products, except for other reasons, the suspension period of the certificate is 6 months.
6.1.2.4 暂停时间自认证机构签发暂停通知书之日算起。The suspension time starts from the date when the certification body issues the suspension notice.
6.1.3 证书暂停期间，必须交纳年金。During the suspension period of the certificate, an annuity must be paid.
6.2 认证证书恢复的有关规定Relevant regulations for resumption of certificate

6.2.1 持证人须在认证证书暂停期限内提出恢复申请。未在暂停期限内申请恢复的，视为持证人自愿放弃恢复申请，将对相应的证书予以撤销。持证人在暂停期限内提出恢复证书申请的，应在恢复申请截止日期以后的3个月内完成并将证书恢复为有效状态，逾期将撤销相应证书。The holder shall apply for resumption within the suspension period of the certification certificate. If the application for resumption is not made within the suspension period, the holder shall be deemed to have voluntarily abandoned the application for resumption and the corresponding certificate shall be revoked. If the holder applies for resuming the certificate within the suspension period, he shall complete the certificate within 3 months after the deadline for resuming the application. After the deadline, the corresponding certificate will be revoked.
6.2.2 暂停后恢复证书涉及变更情况的处理Handling of the changes involved in the certificate resumption after suspension
6.2.2.1 持证人证书暂停后为恢复证书而需先进行变更申请的（不涉及证书内容变更的，如关键件变更等），则持证人先向受理部门申请变更，得到C-WR0901.09(01)《变更批准书》后，在证书暂停期限内申请恢复。未在暂停期限内申请恢复的，则撤销相应证书。After the suspension of the holder certificate, in order to apply for the restoration of the certificate (without the change of the certificate content, such as the change of key parts, etc.), the holder shall first apply to the accepting department for the change and obtain the C-WR0901.09 (01) Approval of the certificate. If the application is not applied for within the suspension period, the corresponding certificate shall be revoked.
6.2.2.2 通过变更申请需换发新证的,持证人在申请恢复的同时,向受理部门申请变更,逾期将撤销相应证书；若持证人在暂停期限内提出变更证书申请的,应在恢复（变更）申请截止日期以后的3个月内完成并将证书恢复（变更）为有效状态,逾期将撤销相应证书。变更证书生效之日起,原C-WR1601.08(00)《暂停认证证书通知》自动废止,并不再发放

C-WR1601.05(00)《恢复认证证书通知》。If a new certificate needs to be issued through the change application, the holder shall apply to the acceptance department for change at the same time. If the holder applies for the change certificate within the suspension period, it shall complete the certificate and be restored (change) within 3 months after the deadline for the restoration (change) application, and the corresponding certificate will be revoked after the deadline. From the effective date of the change certificate, the original C-WR1601.08 (00) Notice of Suspension of Certification Certificate will be automatically abolished and will not be issued

C-WR1601.05 (00) Notice of Restoration of Certification Certificate.
具体流程按C-WI1601.03(00)《产品认证证书恢复处理流程质量控制表》实施。The specific process is implemented according to C-WI1601.03 (00).
证书暂停后又发生变更，除认证委托人/生产者/生产厂名称和/或地址变更、标准换版及暂停原因为关键件和产品结构及铭牌变更、工厂搬迁，可先行变更再恢复之外，其他是否可先行变更再恢复，需在确保认证有效性的前提下进行风险评估后确定。否则，持证人需向受理部门提出新申请，按新申请处理。Certificate changes after suspension, in addition to the certification client / producer / factory name and / or address change, standard changes and suspended reasons for key parts and product structure and nameplate change, factory relocation, can first change to restore, whether other can first change to restore, need to ensure the validity of the certification of risk assessment. Otherwise, the holder should submit a new application to the accepting department, and it will be treated as the new application.
6.3 认证证书撤销的有关规定Relevant provisions on the revocation of certification certificates
6.3.1 自认证证书撤销之日起，对于强制性产品认证证书，不得出厂、销售、进口或者在其他经营活动中使用认证证书覆盖的产品；对于自愿性产品认证证书，不得在经营活动中使用已撤销认证证书。对于强制性产品认证证书，认证决定人员在做出证书撤销决定时，须根据证书撤销原因评估产品可能存在的安全隐患，对可能对人体健康和生命安全造成损害的，应提出拟采取的措施，经部门负责人批准后，按要求实施，并将采取的措施信息通报地方质检部门。From the date of cancellation of the certification certificate, the factory, sale, import or the certification certificate shall not be used in other business activities; for the voluntary product certification certificate, the revoked certification certificate shall not be used in business activities. For mandatory product certification certificate, certification decision personnel in certificate cancellation decision, according to the certificate to cancel the reason evaluation possible safety products, may cause damage to human health and life safety, should propose measures, after approval by the department head, according to the requirements, and will take measures information bulletin local quality inspection department.
6.3.2 对于强制性认证产品，认证证书撤销后，不能以任何理由恢复，经过整改后，持证人可以向认证机构重新申请认证，对被撤销认证的产品，相应产品型式试验报告和工厂检查报告不再有效，在6个月内不得受理该产品的认证委托，在受理持有产品型式试验报告和工厂检查报告的认证申请时，需确认申请认证的产品是否已被撤销认证证书。For compulsory certification products, after the certification certificate is revoked, not for any reason, after rectification, the holder can apply to the certification body, the certification, the corresponding product type test report and factory inspection report is no longer valid, within 6 months shall not accept the certification of the product entrust, in the acceptance of product type test report and factory inspection report certification application, need to confirm the application for certification product certification certificate has been revoked.
6.4 认证证书注销的有关规定Relevant provisions on the cancellation of certification certificates
6.4.1 自认证证书注销之日起，对于强制性产品认证证书，不得继续出厂、进口认证证书覆盖的产品，已经出厂、进口的认证证书覆盖的产品可以继续销售或者在其他经营活动中使用。Since the date of cancellation of the certification certificate, the compulsory product certification certificate shall not continue to leave the products covered by the import certification certificate, and the products covered by the certification certificate imported of the certification certificate may continue to be sold or used in other business activities.
6.4.2 证书被注销后，不能以任何理由予以恢复，持证人可以向认证机构重新申请认证。被注销认证证书对应产品的型式试验报告和工厂检查报告不再有效。After the certificate is cancelled, it cannot be restored for any reason, and the holder may apply to the certification body for new certification. The type test report and the factory inspection report of the products corresponding to the cancelled certification certificate are no longer valid.
6.4.3 由于质量存在问题（如工厂检查不通过、抽样检测不合格、国、地抽不合格等）被暂停的强制性产品认证证书，证书暂停后不受理持证人申请注销相应证书全部或部分型号规格。Due to the quality problems (such as the factory inspection, sampling inspection, China, the unqualified mandatory product certification certificate), the certificate is not accepted after the suspension of the application for cancellation of the corresponding certificate all or part of the model specifications.
7 特定情况的处理Specific situation’s resolution
7.1 对于ODM生产厂，当原获证产品或ODM获证产品的其中之一因产品检测不合格，证书被暂停、注销、撤销时，原获证产品证书和ODM获证产品证书应采取同样处理方式。For ODM manufacturing plants, the original certified product certificate and ODM certified product certificate shall be treated in the same way, such as the suspension, withdrawal and cancellation since one of the original certified products or ODM certified products is not qualified due to product testing.
7.2 对于持证人/相关方由于违反国家法律法规、不接受/不配合国家有关部门的监督以及一些特殊情况需对其证书进行处理的，由工厂检查部根据具体情况酌情安排和处理。Factory Inspection Department shall arrange and deal with the certificate as appropriate according to specific circumstances, that the certificate holder/relevant party violates national laws and regulations, or does not accept/cooperate with the supervision of relevant state departments.

7.3 对于已暂停的证书，若在证书暂停截止期限内又出现了其它应暂停证书的条件，则发现问题的部门应提出暂停意见追加暂停条款，并相应缩短暂停期限。In case there are other conditions that shall be suspended within the deadline for certificate suspension, the department that found the issue shall propose suspension opinions, add suspension clauses and shorten the suspension period accordingly.

7.4 对于同一产品（即多功能产品）获得多张证书的，如果其中一张证书被暂停，则该产品的其他证书一并暂停。For the product (i.e., multifunctional product) that has obtained multiple certificates, in case one certificate is suspended, the other certificate shall be the same.

8 信息沟通

综合管理部在暂停、恢复、撤销、注销认证证书被批准后以书面方式向证书持有人发放C-WR1601.08(00《暂停认证证书通知》、C-WR1601.05(00)《恢复认证证书通知》、C-WR1601.06(00)《撤销认证书通知》和 C-WR1601.07(00)《注销认证证书通知》，并以适当方式保留认证证书持有人已获知该信息的记录。After the suspension, resumption, withdrawal, and cancellation of certificate, General Management Department shall issue C-WR1601.08(00) Notice on Suspension of Certificate, C-WR1601.05(00) Notice on Resumption of Certificate, C-WR1601.06(00) Notice on Withdrawal of Certificate and C-WR1601.07(00) Notice on Cancellation of Certificate to the certificate holder and keep records that the holder of the certificate has been informed as appropriate.

